J. Ray DeBruler, Owner
3859 Union Ridge Road
Burlington, NC 27217

Telephone (336) 227-7850

November 6, 2006

To Whom It May Concerm;
RE: Chandler Concrete Company, Inc.

Dear SirfMadame:

| would like to take this opportunity to offer a testimonial of what a fine company Chandler Concrete
Company, Inc. ("Chandler”) is to work with. | personally worked at Chandler for 14 years before starting
my own concrete finishing company. During my tenure with Chandler | had the opportunity to advance
my career from driver, plant manager, and finally sales. Chandler always treated me and other
employees with the greatest respect and worked with its’ employees to help them leam and progress
into other areas of the business. Upon my decision to depart from Chandler and start my own
business, | was given the confidence from the owner, Mr. Tom Chandler, that | would succeed based
upon my evidence of progression within Chandler. This says a lot from the owner to wish his
employees well in seeking other endeavors.

Since beginning my own concrete finishing businesses in 1992 | have exclusively used Chandler for all
my jobs. The reason | have been so loyal to Chandler is because of the quality of product and the
guality of its employees | deal with on a day-to-day basis. The dispatch office is always courteous and
reliable. My concrete is consistently delivered on time and the drivers are always knowledgeable and
willing to help make our job easier in any way possible. If a problem arises with the quality of concrete
(which is very rare), both quality control and the sales office follow up and resolve the problem with the
up most concemn for my satisfaction.

It is for all these reasons stated above that | am loyal to Chandler, as they are to me, and that | will
continue to remain loyal to using Chandler for as long as | am in business. Chandler has always been
superior in every aspect of their operation and is rated number one within the circle of other concrete

finishers | know.

Sincerely,

K Sy Det



