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September 27, 2006

SUBJECT: Chanpdler Concrete — Cancer Hospital Pour

Dear Mr, Owen:

I appreciate the continued effort and hard work Chandler does in providing MIS concrete to all of our many jobs in
Chapel Hill and Durham. Many times while dealing with the unknowns in the ground it is hard to anticipate and plan for
our concrete needs. Chandier seems to always be able to work it out to get us what we need.

The latest pour we had, really impressed me, and I would like to thank all of those that had a role in making it happen. In

Chapel Hill we are excavating out for the Cancer Hospital. This project is requiring some undercut. Chandler Concrete
Company provided MIS with 604 yds of concrete in three hours flat. This must have {aken a lot of coordination on all the
drivers and dispatchers to ensure that all goes smoothly. 1 would like to thank all of those at Chandler for making this

happen so smoothly. I look forward to the next pour.
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